Make every commitment count
Let's network

i
! | IBMS™
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Enhﬁﬁée your SMS with iISMS

' to gain immediate ROI and
customer satisfaction.
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ISMS ™M interactive dialogue

ISMS enables enterprises to establish an interactive dialogue with
customers

Works on all mobile phones
Customers do not need user names or passwords — push service
Based on patented Dynamic Dialog Matrix™ technology
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ISMS ™ - How it functions

I | We expect you
Sept 19 at 3PM
on High Street
12, 3rd floor.

Your appointment is
tomorrow Sept 19 at
3pm.

A = Accept

B = New time

Send message to customer’s phone Automatic strong authentication of Seng mes:sao?e i gufstom?r 9
in any mobile network customer and assigning response to phone in desired forma

the right open session
Open a new session Close session

iISMS Center l
Wait for ! .
Send message to phone Receive response Confirm outcome

response
Enterprise Application
NOKIA

(onnecting People

"One
Button”
response

Reception phone
234 6745




Improve business with ISMS ™

Travel industry, Transportation, Airlines, Hotels

Secure reservations, eliminate no-shows,
check-in/out and add on services

Healthcare - Medical and Dentist centers
Reminders, schedule appointments,
cancellations, wait list management
annual check up, monitoring,
additional services

Repairs, Maintenance

Schedule repair or maintenance tasks and
return deliveries, offer and authorize additional

services



Improve customer service with ISMS

Banking

Customer services, credit card
over drawl and fraud messages,
contract change notification and
acceptance

Call Centers and Help Desks

Customer satisfaction surveys, automatic
bookings and confirmations, issuing
customers a tracking ID, notifying repair or
installation status

Logistics and Authorization
Agree delivery times, authorize
deliveries and extra services

™



Enhance public services with iSMS ™

Education: Registering to lectures and reminding
of schedule changes

Enroll to new courses, student voluntary activities,
notice schedule changes and cancellations

Car inspection: Reminders and bookings
Remind when car inspections are due,

remind of license renewals, notice
schedule changes and cancellations



Improve safety and quality of life with iSMS ™

Rescue Force: Field force management for
City of Helsinki Rescue Force

Send iISMS to firefighter and medical units for
effective management of crises

Work safety: Report Safety Hazards

The ministry of labor in Finland use
ISMS to notify work safety hazards.

Public Health:

Send reminders and assign
cancellations to a quick queue






ISMS ™ mobile solution at
Skanska construction sites

Skanska has been using ISMS solutions for
two years to enhance the legacy safety
observation system

The solution, initially based on text
messages, is now being enhanced by the
capability to send pictures

ISMS services are delivered by Elisa
Corporation, a Network Partner of Vodafone
Group Plc.

Average time of resolving safety issues
reduced from four days to two hours




ISMS ™ mobile solution at
Skanska construction sites

* Increase the transparency and speed of rescue activities

 Monitor subcontractors and work force

Task:
Fix electrical wiring
immediately

7

ISMS

Tasks
Alarms
Notifications

Automated Notifications and K

Alarms to the safety personnel

Real-time Reports
and Analysis
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ISMST™ Check-in - Case Finnair

Airline travel simpler than taking the taxi

Investment payback in 2 months — 4 M Euro annual sav  ings

» Self service and electronic ticketing makes substantial cost
savings to airlines

* Improved utilization of airline capacity




ISMST™ Check-in - Case Finnair

Airline travel simpler than taking the taxi

Customer Process

1. Flight
reservation

ISMS service is
activated in
customer profile
(frequent flyer).

2. Message
from Finnair

e Check-In as
* No numbers

Push Service
to remember

=P 3. Reply to == 4. Confirmation

Finnair

from Finnair

Check-in.Salminen
JariPekka AY835

Helsinki- London LHR
20.1.2005 departure 19:30
(a) for aile

(w) for window

Wait for confirmation .

Service utilization increased
from <1% to 76%




Solid ecosystem secures Win-Win

Enterprise

 Finnair gets annual Opex
savings 4 Million Euros
* Quick pay back time

Mobile service operator

» Operator gets premium
transactions and "market”
awareness.

End user usability

« Easy usage, no self initiative -
one button principle
* No queuing, no log-in






ISMS ™ in rescue services

* Rescue services need to raise staff readiness
by calling on people to work overtime or be
on standby

* Helsinki Rescue center implemented a
solution using ISMS

* The solution was implemented by the system
integrator Proha and utilizing Proha’s Mobile
Workflow Manager







Scheduling appointments — Case dentist center

Too many “No- Shows”

* Dentist center with 10.000 annual appointments has 7%
average no shows. No Show about 90 Euros.

Resources needed in call centers
 Manage peak demands
« Manual work and errors

Unfriendly patient communication
* Long queues for scheduling appointments
* No scheduled follow ups and recalls
* No alerts if cancelled appointments.



Improve customer interaction with
ISMS™ - Reminding of appointment




Win-Win in the ecosystem

Health care center .
Operator/ Service

Patient provider

Cost savings in customer

e Improved services pProcesses * New iISMS™ traffic
and better Better utilization of resources
communication to
the doctor

 Available on any GSM
Customer satisfaction phone and SIM —

" : Efficiencv in reqular in ion no adoption barriers
* Intuitive user interface — ”ce cy e_gzug Splflect:)tc_) S,
easy to use “one button” ollow-up, monitoring well-being, « Increased revenue per user
principle medication and treatment due to ease of use



A wealth of business opportunities in healthcare

Large customer groups

e Chronic diseases
requiring heavy
communication and
monitoring

* Preventive occupational
screening

* Monitoring side-effects
of new medication

Focused patient groups

Monitoring impact of
medication

Reminder of medication

Monitoring success of
treatment

and quality of service

Patients feel that the doctor
cares






Last mile delivery — Case courier service

Courier, delivery and postal services
have a challenge to plan and execute
the “last mile” delivery goods to their
customers

Need to deliver the right goods at the
right time to the right place and to the
right people — a logistics, payment
and information flow challenge

Customer satisfaction and
productivity is at risk



ISMS ™ for last mile delivery execution -
requesting delivery method

From www.bookit.net

Message from

Courier Service. -
Your package

34567 has arrived.

How do you want
delivery?
A = Home address

B = Pick up




ISMS ™ for Scheduling Tasks

- confirming _ the delivery

Courier
Service

(!

From www.bookit.net
Your package
34567 is ready for
pick up at High
Street 12 after 2
pm Tuesday.

If you need
information call
+35810 10401401



Benefits of iISMS ™ in last mile delivery

Improve utilization of resources and turn-around times -> ROI
« Natural extension to present E-commerce process

e Schedule reception — where and how

 Reduce no-show at reception

« Secure transfer of responsibility

« [Easy to use, less manual work, less errors — better quality

« Less queries to call centers

Improve customer friendliness —> Faster turnaround times

* Increased convenience on delivery

e Intuitive mobile user interface — easy access to services
 Respond to messages when convenient — no queuing

* Receive information on phone e.g. address, phone number, etc.

Increase customer satisfaction —> Loyalty, differentia tion
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Operator business opportunities

Opportunity to provide Value Added Services for Ent erprises

* Broaden portfolio to develop and secure long term business with key accounts

« SW/service revenues from solution sales to enterprises and public organizations
Take a role to develop and provide services for ver  tical markets

* Hosting of ISMS™

* Premium priced service per transaction
New iISMS traffic from consumers and enterprises

* Available on any GSM phone and SIM — no adoption barriers

* No need to download SW, configure phone or train user

* Increased revenue per user due to ease of use

Application . iISMS Center Operator :
Server  : i @Operator i : Mopile Network
@Enterprise : . : . :

------------------------------------------------------------------------------------------



ISMS ™ Solution

ISMS service Enterprise solution

API Application

HTTP / XML

APl |Application \

Center

-

Mobile Operator Network iISMS J

/




What could this mean for your business?

Many industries are facing increasing costs and

simultaneous need to improve customer services:

Healthcare, Airlines, Travel, Courier services, Repair
Services....

Intelligent interaction between the enterprise and
customers will improve productivity, revenues and Wreny
customer satisfaction

ISMS™ is a straightforward way to mobilize and J sen
Improve customer interaction and service



