Create Enterprise Application market
with ISMS®



ISMS®

..enables enterprises to establish an interactive
dialogue with customers and employees instantly
..allows for control of mobile dialogues according to
pre-defined processes

..Is based on patented Dynamic Dialog Matrix™

technology
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ISMS® - Benefits

Up sell services and products

L ower resource needs
Improved customer friendliness
Increase customer satisfaction

Improve service utilization
e.g. from 1% to 76%

Revenues

Cost savings

Faster turnaround times
Loyalty, differentiation
ROI




ISMS® - How it works

| vour appointment We expect you

is tomorrow Sept ”One Sept 19 at 3PM
19 at 3pm. on High Street
A = Accept Button” 12, 3rd floor.
B = New time
response Reception phone

234 6745

Wait for
response




Improve business with ISMS®

Travel industry, Transportation, Airlines, Hotels
Secure reservations, eliminate no-shows,
check-in/out and add on services

Healthcare - Medical and Dentist centers
Reminders, schedule appointments,
cancellations, wait list management
annual check up, monitoring,
additional services

Repairs, Maintenance

Schedule repair or maintenance tasks and
return deliveries, offer and authorize additional
services, collect customer feed back







